QUALITY POLICY

MACHINA LABS

At Machina Labs, our commitment is to produce conforming aerospace and defense parts defined by
exceptional quality, dependable on-time delivery, and a relentless pursuit of improvement. We are
dedicated to meeting or exceeding customer requirements and applicable regulatory standards while
continually strengthening the effectiveness of our processes and quality management system. We
understand that fulfilling this commitment demands the collective effort of our entire organization, and
we foster a culture where every team member is empowered and accountable for upholding the highest

standards of quality at every stage of our operations.

QUALITY OBJECTIVES

Internal:
e Maintain a high standard of on-time delivery

e Achieve and sustain a high level of overall product quality

Customer:
e Minimize customer escapes with a goal of zero nonconforming
products reaching the customer
e Maintain a high level of customer satisfaction through responsiveness

and product conformance

Suppliers:
e Ensure suppliers consistently meet quality and delivery performance

expectations
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